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Customer Feedback,

We really value your feedback and would like to use this information to improve our cottages and service. Please
spare a few moments to fill in the enclosed questions and circle the most appropriate response and add comments as

necessary. Where indicated, please rate on a scale of 1-4 with 1 = excellent, 2 = good, 3 = fair, 4 = poor.

Initial Contact
1. Where did you first find information regarding Dream Cottages?

Printed Media Which one? Internet Which one?

Tourist Board Guide L e Website link L] «oevoereeoreeieeee
Newspaper L e Search Engine L e
Daltons Weekly L e, Holiday Site L e,
Magazine L e, Teletext L e,
Recommendation L e Other L e

2. How easy was it to find us?
1 2 3 4

(0001001 11 1< PN

3. What was the quality of our response to your initial enquiry to Dream Cottages, including providing sufficient
information and responding quickly?
| 2 3 4

L0010 1<) 11 £~ N

Information Provided / Booking your Cottage
4. Did you find our brochure or our website www.dream-cottages.co.uk helpful in choosing and booking your cottage?
| 2 3 4

Please let us know which you used: Brochure [] Website ||

Can you remember WHO YOU SPOKE t07.....ecuuiiuieiieieeietiesit ettt tte e ete st ettt ene e te e e ste s st e sseensaens e nseseesseeseeenee seeennnnnes

5. Did you find our staff helpful if they assisted you in choosing and booking your cottage?
| 2 3 4

L0010 1<) 11 1~

6. Was the information provided to you sufficient for you to book your cottage? Please comment if other information
would have been useful.

1 2 3 4

L0010 1=) 11 £~

7. Was the way in which you were required to pay for the cottage clear and convenient?
1 2 3 4

L0010 1<) 11 £~
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Your arrival at the Dream Cottage Property
8. Were our instructions to get to the property clear? Did you find it easily?
1 2 3 4

L0101 11 £~

The Dream Cottage Property
9. Please rate the standard of each of the following categories at your chosen property?
Living / dining room 1 2 3
Kitchen 1
Bathroom
Bedrooms
Location
Facilities
Cleanliness
Furnishings / Décor
Appliances
Garden(s)
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(00919013 11 £~ N

10. Would you book with Dream Cottages again? Yes No
11. Would you recommend Dream cottages? Yes No
12. Have you stayed with us before? Yes No

Can you remember the names of any of the cottage(s) you previously stayed in?

NAME: .ot Postcode: ..o
Booking ref Telephone NO:.....ovieiiiiiie e
Property Rented:................coooiint, Dates et
E-mail address™: ... e

*We’d like to tell you about special offers and events via our e-newsletter. We won’t share your details with anyone
and we won’t bombard you with emails.

Thank you very much for your time. If you require a response to feedback, please send an additional letter
detailing your enquiry in full.
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